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Elena Koltsaki is a lawyer-mediator based in Greece, a Participating Adjunct Professor at ALBA 
Graduate Business School at the American College of Greece on Mediation and Negotiations 
Management and a lead mediation trainer at the Bar of Athens Mediators’ Training Institute 
since 2015, having trained over 2000 mediators worldwide. Elena is a member of 
the International Advisory Board for the Office of the Ombudsman for the United Nations for 
Funds and Programmes having oversight of the Ombudsman’s Global Mediation Panel. She 
has been recently selected to serve as a Mediation Expert on the implementation of CEPEJ 
programmes at the Council of Europe European Commission for the Efficiency of Justice. She 
is the President Elect of the International Academy of Dispute Resolution (INADR – Chicago, 
USA), and sits as a member of the General Sub-Committee of the International Mediation 
Institute (IMI) Appraisal Committee (Netherlands). Elena has served as a regular member at 
the Mediators’ Accreditation Committee at the Greek Ministry of Justice and was appointed 
as a member of the Law Drafting Committee on Mediation, which reformed mediation law in 
2018. She is an accredited Civil/Commercial, Family & Workplace Mediator (UK, USA, Greece) 
with extensive advanced training in mediation and negotiations (UK & USA - Harvard 
Negotiation Institute). She holds a PhD in Law and has long experience in counselling, 
negotiations and litigation. She has been serving as an Expert Advisor to the Hellenic 
Parliament and as a dispute resolution expert on international projects with ADR Center – 
Member of Jams International (Italy). She is ranked in the Who’ Who Legal 2020 for 
Mediation, sits as an International Mediation Expert in ADR Center Global and leads the 
Mediation Panel at ADR point, the first Greek private ADR Entity notified to the European 
Commission for Consumer Disputes. She is frequently invited as an expert speaker in 
international conferences and seminars and she also organizes and participates regularly in 
International Competitions both as a professional judge and as a university coach with 
distinctions. She works in English/French and has a good understanding of 
German/Spanish/Italian. 
 


